
Terms and Conditions for the our loyalty program

1. Eligibility:
This offer is available exclusively to customers who have signed up via the Loyalzoo app, or
who have given their details to us in the Fishmongers Tavern.

2. Offer Details:

Points can be earned against food purchases only from the menus displayed within
the Fishmongers Tavern. Points cannot be earned when purchasing drinks.

3. Availability:
○ The offer is valid for use only during lunchtime hours, between 12:00 PM and 4:00

PM.

4. Redemption:
○ Loyalty points can only be used for dine-in purchases and must be redeemed at the

point of sale.
○ Loyalty points cannot be combined with any other promotions, discounts, or special

offers.

5. Loyalty Point Usage:
○ The loyalty points are non-transferable and can only be used by the cardholder.
○ The restaurant reserves the right to allocate points at any time.

6. Additional Terms:
○ This loyalty scheme does not include drinks unless specified.
○ The restaurant reserves the right to withdraw or amend the offer at any time without

prior notice.

7. Exclusions:
○ Loyalty points are not applicable to takeaway or delivery orders.
○ Points cannot be redeemed for cash or any other alternative.

8. Restaurant Rights:
The restaurant reserves the right to refuse service or amend the terms of the offer if there is
any misuse or misunderstanding.

By participating in the loyalty scheme, customers agree to comply with these terms and conditions.




